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A Teacher at Heart
Our New Chair
An early passion for numbers helped make 
him an actuary. A lifelong concern to see 
others succeed helped make him a leader. 
Over a long and successful career in insurance, 
our new Chair, Jean-François Blais, FCAS, FCIA, 
has shown himself a teacher at heart.

Jean-François was born and raised in 
Quebec City, Quebec. He performed well 
throughout school and helped many fellow 
students with their studies. He also excelled 
at sports—hockey, soccer, baseball, skiing. He 
represented Quebec on its junior provincial 
golf team and even considered golfing 
professionally. But instead, after studying 
physics, chemistry, and mathematics in  
CEGEP (post-secondary preparation for 
university), he went on to study actuarial 
science at Laval University in Quebec City.

Jean-François considered an academic 
career. But the experience of his father, a 
professor at Laval, underscored how much 
reading, research, and isolation that would 
involve. Instead, Jean-François was attracted 
to business and the chance to work in teams 
with other people. Actuarial science allowed 
him to apply his love of mathematics in a 
business context. An interview on campus led 
to his first job, and in 1988, degree in hand, 
Jean-François moved to Montreal with his 
then-girlfriend (now his wife) to become  
an actuary with AXA Canada.

Life insurance was the more common 
choice for young actuaries; Jean-François 
preferred “the road less travelled” and chose 
property/casualty insurance. Working with 
IT, he analyzed data for management. In the 
process, he learned that strong technicians 
must be able to communicate with non-
technicians in a simple way. He learned to 
simplify technical concepts by eliminating 
jargon and reducing decisions to best- and 
worst-case scenarios. In doing so, he learned 
to build trust—the key to his success. He  
also learned that getting the numbers  
right is not enough.

Insurance is not a pure science but a social 
one. Behind the data, there is always a 
person—a broker; a customer. So, after  
eight years as an actuary, Jean-François 
moved beyond the numbers and closer  
to the customer and broker, becoming Vice 
President, Underwriting and Personal Lines, 
in 1996. After four years, he moved from a 
technical to a more purely managerial role, 
becoming Executive Vice President of AXA 
Assurances in 2000.

continued on page 2



2

A Teacher at Heart

continued from page 1

The new role encompassed areas he 
was not expert in and underscored 
for him once more the importance of 
relationships—the need to ask the right 
questions and the need to listen. His role 
expanded again with his appointment as 
President and Chief Executive Officer of 
AXA Canada in 2004. At the same time, 
Jean-François was named to the company’s 
Board of Directors. He assumed his current 
role as President of Intact Insurance in 2011.

While at university, Jean-François had 
passed four examinations administered 
by the Canadian Institute of Actuaries; to 
qualify as an actuary, he needed to pass 
six more. Two examinations per year over 
the first three years of his career attested to 
the rigours of combining work and study. 
With that commitment to formal education 
and his passion for helping others learn 
and succeed, Jean-François was pleased to 
accept a place on the Board of Governors 
of the Insurance Institute as Vice Chair—

Membership-at-Large in 2014. He became 
Deputy Chair the following year.

Jean-François observes that education is 
the most important asset in a competitive 
world; he proudly notes Intact’s support 
for its many employees studying for their 
CIP and FCIP designations. As Chair of 
the Institute, his top priority is to support 
the management team with its several 
major projects; execution, he notes, is 
key. In particular, he looks forward to the 
culmination of several years’ work on 
computer-based exams in 2017.

Jean-François is also keen to build on the 
Institute as a base to attract new talent to 
the industry. He understands the appeal of 
technology for younger people but cites 
this year’s fires in Fort McMurray, Alberta, 
as proof that insurance is an emotional 
experience: for such a disaster, an app 
is not enough. We need people to help 
people, and continuing to raise the profile 
of the Insurance Institute can only help us 
to attract them.

In addition to leading Canada’s largest 
insurer, Jean-François is a member of 
the boards of the Property and Casualty 
Insurance Compensation Corporation 
and the Intact Centre for Climate Change 
Adaptation, as well as Chair of the 
Insurance Institute. But though spare time 
can be scarce, Jean-François puts family 
first. Married 25 years, he and his wife are 
proud parents of two, now 22 and 20 and 
studying at university. Travel is a passion, 
his most recent trips taking him to Iceland, 
Scotland, and London, England. He was 
in Brazil before the recent Olympics. He 
stays active with golf and skiing in season 
and “hits the gym” when he can. And on 
a good night, there may even be time for 
some favourites on Netflix!

We are fortunate to have so accomplished 
and capable an executive serve as our new 
Chair for the coming year. Congratulations, 
Jean-François, and welcome aboard!

Content is King in CE OnDemand

Brokers are praising the content of CE 
OnDemand, a new catalogue of online, 
one-hour continuing education (CE) 
courses.

“CE OnDemand was informative, easy to 
navigate and use, and I was able to print 
the Certificate on the spot,” said Toronto 
broker Brad Neal. “Absolutely I would 
recommend it to other brokers.”

Course topics are based on a recent 
Insurance Institute survey of brokers’  
needs. Brokers are looking for advanced 
product knowledge and more information 
about a variety of emerging industry issues 
such as overland flood, cyber risk, and 
insuring the sharing economy, the  
survey results showed.

Lorna Geldart of Birkett-Hassard Insurance 
Brokers Ltd. recently took the Managing 
Overland Flood Risk course, one of many to 
be offered in the CE OnDemand catalogue. 
Other courses available now include 
Managing and Insuring Cyber Risk and 
Insuring the Sharing Economy, with future 

courses coming on business interruption, 
D&O, and E&O.

“There were a couple of things in the 
material that I wasn’t aware of,” Geldart said 
after trying CE OnDemand for the first time. 
“Although we have been inundated with 
overland water material, information, and 
wordings over the past year, I still found it 
[the overland flood course] to be helpful. 
And I think to anybody who was not 
familiar with the topic, they would certainly 
find it to be helpful.”

“I thought the content was general enough 
that you could read it, but it was specific 
enough to be helpful,” added Neal.

CE OnDemand is self-paced. Brokers can 
take a one-hour CE OnDemand course 
anytime during the day or night. They 
download or print off their CE certificate 
as soon as they successfully complete 
the course and pass the final “Knowledge 
Check” quiz.

All current courses are accredited in 
Ontario, Alberta, Saskatchewan, and 
Manitoba and meet the Insurance Council 

of British Columbia guidelines for general 
insurance technical education.

A virtual broker guides learners through 
case-based scenarios, client situations, 
and quizzes. Some screens refer brokers to 
further resources available for download. 
“I found the documents attached were 
extremely helpful,” said Neal.

Neal said he thought CE OnDemand 
courses would be a help in breaking down 
some of the industry jargon into language 
that clients would understand. “Our job 
in insurance really needs to be about 
educating our clients about what we are 
offering,” he said. “I thought CE OnDemand 
is perfect for providing information that 
brokers can give to their clients so that the 
clients can better understand what they 
are purchasing.”

Brokers can purchase the entire CE 
OnDemand catalogue for a special 
introductory price of $99 or purchase the 
current courses individually for $49 each.

See the Insurance Institute website for 
more information about CE OnDemand.

http://bit.ly/2cV4VgJ
http://bit.ly/2cV4VgJ
http://bit.ly/2coRtWE
http://bit.ly/2coRtWE
http://www.insuranceinstitute.ca/ceondemand
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2016/2017 Board of Governors

Position Board Member

Chair * Jean-François Blais, FCAS, FCIA (Intact Insurance)
Deputy Chair * Lynn Oldfield, MBA, FCIP, CRM (AIG Insurance Company of Canada)
Vice Chair— Governor-at-Large * S.J. (Jeff) Goy, ACAS, CIP (The Wawanesa Mutual Insurance Company)
Past Chair * J.R. (Bob) Tisdale, MBA, FCIP, CRM, ICD.D (Pembridge and Pafco Insurance Companies)
Regional Vice Chairs * Simon Charbonneau, FPAA, CRM (Intact Assurance) (Quebec)

* Robert Katzell, BA (Hons), LLB (Western Provinces)
* Tom Reikman, MBA, HBSc, CIP (Economical Insurance) (Ontario)
* Kathy Stewart, CIP (Hyndman & Company Ltd.) (Atlantic Provinces)

The chairs of the standing committees in 2016/2017 will be the following:
Executive Committee * Lynn Oldfield, MBA, FCIP, CRM (AIG Insurance Company of Canada)
Academic Division * Michael Wills, FCIP (Eagle Underwriting Group Inc.)
Professionals’ Division: * Mike Kosturik, BA, FCIP (Intact Insurance Company)
 * = Executive Committee members

The balance of the Board of Governors comprises representatives of local institutes and chapters:
from Newfoundland and Labrador: Robert Byrne, BComm, CIP, CD (Public Utilities Board)

Steve McQueen, BBA, CIP (Burns & Wilcox Canada)
from Prince Edward Island: Tricia Hashie, FCIP (PEI Mutual Insurance Company)
from Nova Scotia: Paul Croft, BA, BSc, CCIB, CIP, CRM (Aon Risk Solutions)

Gloria Snow, CIP (Economical Insurance)
from New Brunswick: Helen O’Donnell, CIP, CRM (The Co-operators (Curran Smith & Associates))

Denise Babin, CIP (Allstate)
from Quebec: François Jean, CIP, CRM (Forum Risk and Insurance)

Suzie Godmer, PAA (IndemniPro)
from Ontario: Robert Fellows, MBA, FCIP, CRM (Allianz Global Corporate & Specialty Americas)

Heather Masterson, BA, BEd, FCIP (Travelers Canada)
Joan Wager, CIP, CAIB (Hutcheson, Reynolds & Casewell)
Rocco Neglia, BA(Hons), CIP (Economical Insurance)
Darlene Diplock, CIP, CAIB (HUB International)
Enrico Mastrangeli, HBA, CRM, FCIP (The Commonwell Mutual Insurance Group)
Lisa Vetter, CIP (Smith Petrie Carr & Scott Insurance)
Anna McCrindell, BA, FCIP (Gore Mutual Insurance Company)

from Manitoba: Ian Frost, FCIP (Wawanesa Mutual Insurance)
Joanne Hampson, FCIP (Wawanesa Mutual Insurance)

from Saskatchewan: Crystal Syrenne, FCIP (Co-operators General Insurance Company)
Val Penner, BAC, FCIP (Saskatchewan Mutual Insurance)

from Southern Alberta: Nathalie Wright, CIP (Co-operators General Insurance Company)
Randy Fulton, CIP, CLA (Longdown EIC)

from Northern Alberta: Chad Shurnaik, BComm, FCIP, CRM (Peace Hills General Insurance)
David Sorensen, BA (Hons), FCIP (Government of Alberta)

from British Columbia: Jennifer Perry, CHRP, CPM (HUB International Insurance Brokers)
Manjit Biring, MBA, CIP (HUB International Insurance Brokers)
Dale Rogoza, CIP, CRM (ClaimsPro Inc.)

Again this year, your Board of Governors comprises members from all parts of the country and all sectors of the industry; it would be difficult to imagine a more representative group. 
Recognize the governors who represent you and let them know of any comments you may have about the Institute’s programs. Members must be active in a membership association. 
We need to hear from you!
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Know Your Company Better: Become an FCIP

Great insurance professionals have a solid 
foundation of technical knowledge, and 
a Chartered Insurance Professional (CIP) 
designation takes you well along the road in 
that direction. But your path to professional 
excellence does not end with the CIP.

Many CIP grads are eager to take on more 
responsibility and accountability at work. 
A comprehensive knowledge of your 
organization’s p&c business can help you 
make your case. So will your ability to 
apply strategic and critical thinking skills 
to solve real-world issues facing your p&c 
organization.

That’s where the Fellow Chartered Insurance 
Professional (FCIP) Program comes in. The 
FCIP Program is a six-course online program 
providing critical business knowledge in 
many key areas of the p&c sector—strategy, 
leadership, financial management, enterprise 
risk management, and emerging issues. The 
FCIP designation is the highest designation 
in Canada’s property and casualty insurance 
industry.

Zack Tisdale, operations analyst with The 
Commonwell Mutual Insurance Group, took 
the FCIP to find out more about insurance 
companies’ high-level strategies. He has 
finished only two FCIP courses so far—
Strategy in the P&C Insurance Sector and 
Leading in the Insurance World—but they  
have already changed his perception of his 
own organization and the industry.

“You are able to see a 360-degree view of all 
the operations of a company and the industry 
in which the company operates,” says Tisdale, 
who is now taking the FCIP courses Financial 

Management for Insurance Leaders and Enterprise 
Risk Management (ERM) in the Insurance Sector.

As an operations analyst, Tisdale works 
with data from his organization’s policy 
administration and claims systems, helping 
various departments with budgeting and 
reports. He also aids corporate underwriting 
teams with product development and 
pricing and customer segmentation.

Tisdale says he enjoys being able to apply 
the knowledge and skills he has gained in 
the ERM course to learn more about his 
organization’s approach to risk management.

“I enjoy the calculations and seeing how 
they do some of the determinations, such as 
value at risk,” Tisdale says. “Now I understand 
better how they handle some of the different 
probability models for modelling claims 
activity and large losses. I’ve learned how 
they are able to bring all of the components 
together—for example, underwriting 
risk, investment risks in the markets, plus 
operation risks for projects, and employee 
turnover. It’s interesting to see them package 
all of that together into a cohesive model 
that gives you the total picture of the 
company. I am enjoying it.”

If you’re interested in hearing more about 
Tisdale’s experiences in the FCIP Program, 
join our recorded webinar “Let’s Chat: 
Your Options After the CIP.” Posted on the 
Insurance Institute website, the webinar will 
be able to answer many questions you have 
about the FCIP as an option.

Admission and course registration are now 
open to start taking FCIP courses in January 
2017. More information about taking the FCIP 
is available online.

Original-Track FCIP to 
Close in 2017

Still working on your original-track 
FCIP designation? Please remember 
that the original-track FCIP Program 
will wind up on December 31, 2017. 
All courses must be completed by 
December 31, 2017.

For you to graduate from the original-
track FCIP Program, the Insurance 
Institute must receive all of your 
course registrations and grade results 
by no later than April 30, 2018.

These deadlines are final. Candidates 
are strongly advised to finish all of 
their requirements well in advance 
of these deadlines to allow for 
unforeseen circumstances.

For guidance on completing  
your original-track FCIP  
Program, please contact us  
at fcip@insuranceinstitute.ca.

For more information, go to  
www.insuranceinstitute.ca > CIP & 
FCIP Designations > FCIP > Original 
Program.

Feed the Minds of Youth—14 Years Young!

The 14th annual Feed the Minds of Youth 
event was held Wednesday, November 2, 
2016, as part of the Learning Partnership’s 
“Take Our Kids to Work Day.”

Across the country, grade 9 students headed 
to work with a parent or guardian to get 
a glimpse of what their work entails and a 
taste of a career in the insurance industry.

With the Insurance Institute’s Feed 
the Minds of Youth lunchtime event, 
students have the opportunity to 
learn about insurance industry roles 

through presentations by guest speakers 
(ambassadors), by viewing the Insurance 
Career Video, and by participating in 
games and activities.

This year, we reached nearly 1,500 students 
across the country—our biggest turnout 
to date—giving them an interactive and 
engaging introduction to the multitude of 
career options in our industry. The students 
walked away with a Career Connections kit, 
a leadership notebook as a gift, and a richer 

awareness of insurance and its role in our 
society.

Industry employers benefitted from either 
a lunchtime event to enrich the day for 
students and parents or an “event-in-a-box” 
package of resources to facilitate their own 
in-house sessions, day-long job shadowing, 
or workplace tours for students.

For more information about Career 
Connections initiatives, please visit  
the Career Connections website at  
www.career-connections.info.

http://insuranceinstitute.ca/en/cip-fcip-designations/fcip/webinars.aspx
http://insuranceinstitute.ca/en/cip-fcip-designations/fcip/webinars.aspx
http://bit.ly/2cXnL6n
http://insuranceinstitute.ca/en/cip-fcip-designations/fcip/original-track-program.aspx
http://www.career-connections.info
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Get Your CIP or FCIP Graduate Ring Today!

‘Tis the Season—Exam Season, That Is!

In Case You Missed It: Discussions from Social Media

5

Do you know what “ICYMI” means? If not, you probably haven’t spent too much time on social media. ICYMI is a popular social media 
acronym that stands for “in case you missed it.” This column is a quarterly round-up of discussions from Twitter and LinkedIn.

1. The announcement of three CIP Society awards was shared
throughout our LinkedIn community.

2. Our trends paper gave national insight into wildfires in Canada.

3. We launched a new product specifically for brokers in the p&c
industry.

4. Showing our appreciation to all our hard-working volunteers!

The national examinations for the CIP and General Insurance 
Essentials Programs take place December 5–9, 2016.*

Day Morning 
Course Number

Afternoon 
Course Number

Mon., Dec. 05 11 81, 131

Tues., Dec. 06 130 13, 82

Wed., Dec. 07 12, 36, 132 38, 58, 111

Thurs., Dec. 08 37, 57, 110 39, 59

Fri., Dec. 09 14, 49 122

Morning sessions start at 9:30 a.m., local time; afternoon 
sessions, at 1:30 p.m. Three hours are allowed for each CIP 
subject and two hours for GIE subjects.

*Computer-based examinations for C16, C31, C32, C35, C40, 
C43, C45, C47, C48, C66, C72, C112, C120, and C121 will be offered 
on select dates between December 5 and December 23, 2016. The
examination dates schedule is available on our website at www.
insuranceinstitute.ca.

Good luck to all candidates!

The CIP and FCIP rings are available for all members of 
the CIP Society to purchase and are offered in a variety 
of metals, including gold, silver, and lustrium, in English 
or French, and in two styles.

If you are a CIP or an FCIP and would like to purchase a ring, please 
call Paul Robinson of Jostens at (647) 409-7285 or email him at  
paul.robinson@jostens.com for further details.

http://www.canadianunderwriter.ca/insurance/cip-society-announces-two-established-leader-awards-one-emerging-leader-2016-1004100407/ 
http://insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0816-wildfires.aspx
http://www.insblogs.com/uncategorized/meeting-brokers-ce-needs-online/6939
https://twitter.com/InsuranceInsSA/status/784012097625612289
http://www.canadianunderwriter.ca/insurance/cip-society-announces-two-established-leader-awards-one-emerging-leader-2016-1004100407/ 
http://insuranceinstitute.ca/en/cipsociety/information-services/advantage-monthly/0816-wildfires.aspx
https://twitter.com/InsuranceInsSA/status/784012097625612289
http://www.insblogs.com/uncategorized/meeting-brokers-ce-needs-online/6939
mailto:paul.robinson%40jostens.com?subject=


6

Pay Your Dues, Get Your Grades!

Convocation Ceremonies

Scholarship Recipients for 2016

The Insurance Institute is pleased to manage three scholarship 
programs: the Lloyd King Scholarships, the John E. Lowes 
Insurance Education Fund, and the Toronto Insurance 
Conference Scholarships. Each of these programs serves to 
give students a financial boost as they pursue their education. 
We are pleased to announce the recipients of this year’s 
scholarships as outlined below.

The board of trustees, chaired by David Shibatani, 
BA, FCIP, chose exceptional recipients for the 
Scholarship Programs. The 2016 award recipients 
are as follows: 

Lloyd King Scholarships
(Atlantic Provinces) 

Jeremy MacDonald, Memorial University of 
Newfoundland 
Jessica Reynolds, University of Toronto

John E. Lowes Insurance Education Fund 
(Ontario) 

David Collins, Conestoga College 
Janice Hergott, Conestoga College 
Jesi Hodgson, Conestoga College 
Lawren Maris, Wilfrid Laurier University

Toronto Insurance Conference 
(Canada-wide) 

Robert Duncan, University of Ottawa 
Ryan Vetro, University of Guelph 
Jasmine Wright, McMaster University

Congratulations to these recipients and to the 
many scholarship applicants. The continuing high 
calibre of the students and their demonstrated 
paths to promising careers ensure that the 
annual selection process is a challenging one. We 
encourage them, and other students who meet 
the criteria, to apply in 2016. 

The John E. Lowes Insurance Education Fund would 
like to thank Quarter Century Club for contributing 
a college-level scholarship. 

Your local chapters have also contributed to the fund through 
generous donations and participation in various events and 
seminars. To learn more about the Scholarship Programs, please 
visit our website at www.insuranceinstitute.ca/resources > For 
Students > Scholarships & Prizes.

Many students are not aware that they must pay their annual 
local institute membership fees to obtain their final grades. 
Students with unpaid memberships who go to our website  
for their grades or student records will find they have no  
access to them.

If you are unsure whether your membership is current, go to 
www.insuranceinstitute.ca, then click “Login” and follow the 
instructions. Once logged in, select “my Profile” from the top 

menu and then “My Membership Information” from the left-
hand menu. If your membership fee has been paid, you should 
see an expiry date of May 31, 2017 (or later). To see your grades, 
click “Education,” followed by “My Courses.” If your membership 
fee has not been paid, click “Purchase/Renew Membership” 
to renew your membership for the current year. Don’t be 
disappointed—remember to renew your membership  
each year.

The season of awards dinners and luncheons is well under way. Our graduates have worked long and hard for their designations. 
They deserve our full recognition. Mark your calendar and take part in a special occasion. Let's support our local graduates!

Institute Location

East Quebec: Saturday, January 14, 2017, dinner, at the Fairmont Château Frontenac in Quebec City

West Quebec: Wednesday, March 29, 2017, dinner, at Le Centre Sheraton Montreal Hotel in Montreal

Ontario:

Kawartha/Durham Chapter: Friday, February 3, 2017, lunch, at the Ajax Convention Centre in Ajax

Greater Toronto Area: Thursday, January 26, 2017, evening function, at the Metro Toronto Convention Centre in Toronto

Hamilton/Niagara Chapter: Wednesday, February 15, 2017, dinner, at Michelangelo Events and Conference Centre in Hamilton

Conestoga Chapter: Thursday, March 2, 2017, lunch, at Bingemans in Kitchener

Congratulations to all graduates, including those who have already received their certificates.

http://insuranceinstitute.ca/en/resources/for-students/scholarships-prizes.aspx?subject=
http://insuranceinstitute.ca/en/resources/for-students/scholarships-prizes.aspx?subject=
http://www.insuranceinstitute.ca
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From Career Exploration to Career Management—We Have Resources for That!

The Institute is proud to announce that, 
in addition to the extensive resources we 
have promoting careers in insurance to 
youth and career seekers, encouraging 
them to get started in the industry, 
(through our ongoing Career Connections 
initiatives), we now also have extensive 
resources mapping careers in insurance 
for recent hires and new entrants (but not 
only for them), helping those who work 
in the industry to map their career and 
education pathways (through our new 
initiative called mycareer).

First: Career Connections helps those 
not yet in the industry to explore 
careers in insurance.

The Institute is proud of the extensive 
outreach that Career Connections 
manages every year—reaching potentially 
over 200,000 students and career seekers. 
This past September was no different, as 
the Career Connections team headed 
back to school for our fall promotional 
campaign, spreading the word about 
great careers in insurance at over 40 
events across the country. From Memorial 
University in St. John’s, Newfoundland, 
to the University of Victoria, in British 
Columbia, and with the help of our 
dedicated team of ambassadors, we were 
able to engage students in meaningful 
conversations about exploring the variety 
of opportunities the industry has to offer 
and connecting them with tools and 
resources that will help them find their 
place in insurance.

On Sept 23–26, we attended the Ontario 
Universities Fair—the largest event on 
this year’s roster—where high school 
students explore their post-secondary 
school options. With the help of about 20 
ambassadors, we were able to introduce 
students to the possibilities of a career 
in insurance at this three-day event that 
draws a crowd of over 70,000 attendees 
each year.

In addition to general career fairs like that, 
Career Connections also hosts insurance-
specific events for post-secondary 
and career-changer audiences and for 
the students in the full-time insurance 
programs across the country. This 
fall’s highlights included events at the 
University of Calgary, BCIT, Wilfrid Laurier 
University, Ryerson University, Bow Valley 
College, and Fanshawe College, with many 
more events scheduled in November.

Be sure to visit the new Career Connections 
website to keep up to date with all of the 
events we have happening over the next 
few months!

New: mycareer helps those new to the 
industry to develop and manage their 
careers.

The Institute is proud to have built career 
maps and education pathways to help 
those new to the industry (less than 5 to 
10 years) navigate their careers and map a 
path that enables them to realize their full 
professional potential.

mycareer is an online, open resource 
of career maps, education pathways, 
assessment tools, and tip sheets offering 
career management advice to industry 
professionals, along with some great 
career conversations with industry 
professionals in various roles and 
phases of their careers. It’s a unique and 
comprehensive suite of resources for the 
p&c insurance industry—unlike anything 
any other industry sector has done!

If you are looking for what’s next in 
your career:
The mycareer resources are designed 
to inspire you to explore the lateral 
and vertical opportunities within your 
organizations and the industry. You’ll 
see the avenues and opportunities the 
industry has to offer. You’ll watch videos of 
industry professionals talking about their 
education, career milestones, and mentors 
who have helped them along the way, 
and you’ll get some good advice too!

Like planning any journey, mapping your 
career can take some time, energy, and 
thought. With mycareer, you’ll have the 
tools and tips to guide you along the way.

If you are a manager or mentor having 
career conversations:
You may find it useful to explore how 
you can use the resources available on 
mycareer to complement learning and 
career development conversations and 
initiatives in your work. You’ll also find best 
practices for providing feedback, coaching, 
and facilitating effective performance 
and career conversations. And you can 
leverage mentorship and mentoring 
resources to support the development of 
your employees and mentees.

If you would like to know more about 
these career management tools:
You’re invited to attend free national 
webinars during the Institute’s National 
Education Month. Choose the webinar 
that best fits your area of interest:

People and Technical Management 
January 17

Underwriting 
February 2

Claims 
February 2

Brokers/Adjusters 
February 14

Overview of Tools and Resources 
February 14

To register for your choice of the 
mycareer webinar and for more 
information on National Education Month, 
please visit www.insuranceinstitute.ca/
nationaleducationmonth.

http://www.insuranceinstitute.ca/nationaleducationmonth
http://www.insuranceinstitute.ca/nationaleducationmonth
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National Leadership  
Honourees for 2016
This year marks the eighth year of the 
National Leadership Awards: a unique 
program that celebrates outstanding 
achievement in Canada’s property and 
casualty insurance industry.

The Leadership Awards were created 
to give prominence to the outstanding 
achievements of industry leaders who 
demonstrate a passion for lifelong 
learning and dedication to their employer, 
profession, and community. Nominations 
are accepted in both the Emerging and 
Established Leader categories.

The CIP Society is pleased to announce  
the 2016 recipients:

Emerging Leader
Laura Van Vliet, CIP, CRM 
ALIGNED Insurance Inc. 
Assistant Vice President 
Waterloo, ON

Established Leader
Paul Martin, CIP 
RRJ Insurance Group Limited 
President and Chief Operating Officer 
Toronto, ON

Established Leader
Robert Pearson, FCIP 
Town & Country Mutual Insurance 
Company 
President and CEO 
Strathroy, ON

Award Ceremonies: Robert was presented 
with his award at the IIO—Southwestern 
convocation in November. Both Laura and 
Paul will be presented with their awards 
at the IIO—GTA convocation to be held 
in Toronto on January 26, 2017. We invite 
local members to attend the ceremony 
to support our newest leaders for the 
presentation of their awards.

“On behalf of our Council, we are excited 
to recognize three outstanding leaders for 
2016”, says Julie Pingree, Chair of the CIP 
Society National Council. “Recognizing 
leaders from both the Established and 
Emerging leadership categories truly 
shows the scope of our industry and gives 
us an opportunity to shine a light on the 
achievements of members like Laura, who 
is emerging as a leader early in her career, 
and members like Paul and Robert, who 
have established longstanding reputations 
with decades of experience. All three of 
our leaders are demonstrating outstanding 
leadership and contributing at different 
levels of their careers and lives.”

“The National Leadership Awards have 
recognized a very high standard of 
leaders and mentors over the years,” said 
Peter Hohman, President and CEO of the 
Insurance Institute. “The CIP Society is 
very pleased to provide an opportunity 
to celebrate the achievement of our 2016 
honourees and to welcome them to the 
Leadership Circle, where they will join 
32 previous honourees who share their 
passion for team work, mentorship in the 
workplace, and dedication to the industry 
and their communities.”

For more information on the National 
Leadership Awards and to nominate a 
leader you know for 2017, visit the CIP 
Society section of the website.

Emerging Issues Research Series
The Insurance Institute is pleased to be 
publishing a series of annual research 
reports on Emerging Issues. Most recently, 
the Insurance Institute published the 
report Automated Vehicles: Implications 
for the Insurance Industry in Canada. Now 
the second report in the Emerging Issues 
Research series, this report has been 
generating discussion about the liability 
and road safety issues posed by driverless 
cars on Canadian roads.

continued on page 9
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continued from page 8

Since the first report’s release in 2015, 
Cyber Risks: Implications for the Insurance 
Industry has continued to demonstrate the 
importance of understanding cyber risks, 
given the daily headlines reporting on 
internal and external data breaches and the 
need for better cyber security awareness 
and coverage. According to a recent study 
by the Ponemon Institute, almost 80% 
of businesses lack strategies to manage 
cyber risk, which is costing businesses 
approximately $3.5 million annually.

Make sure to get the reports on Automated 
Vehicles and Cyber Risk, which are both 
available as free PDF downloads on the 
Institute website at www.insuranceinstitute.
ca/research. Both reports are also available 
in French, online and in print.

In the spring of 2017, the Institute will 
publish the third report in the Emerging 

Issues series on the topic of the sharing 
economy. Often recognized as services like 
Uber and Airbnb, the sharing economy 
continues to evolve and is becoming more 
of a reality for our society. Affected by 
technology, demographics, economics, 
and societal shifts, the sharing economy 
is challenging—and will likely continue 
to challenge—the types of insurance 
products and services the industry offers. 
Can the insurance industry get ahead of 
the sharing economy before another Uber 
dominates the market? Stay tuned for this 
fascinating report in 2017!

About the Author
These three reports in our Emerging Issues 
Research series have been authored by Paul 
Kovacs, who is widely known and respected 
in the industry as the founder and Executive 
Director of the Institute for Catastrophic 
Loss Reduction (ICLR), President and CEO 
of the Property and Casualty Insurance 

Compensation Corporation (PACICC), and 
Adjunct Research Professor, Economics, at 
the University of Western Ontario.

Trends Papers
Now approaching 40 papers, our growing 
Trends Papers library offers a wealth of 
knowledge for members and the industry 
at large, with free, researched papers on 
such topics as wildfires, flooding, Uber, and 
drones.

These papers anticipate trending hot topics 
in the p&c insurance industry and tackle 
important topics that have an effect on all 
areas of the industry—legal, underwriting, 
claims—and using real case studies 
to provide you with background and 
knowledge on growing industry trends.

Make sure to check in monthly for a new 
Trends Paper, also available in French. 
Trends Papers are available online at  
www.insuranceinstitute.ca/research.

The Honour Roll

An FCIP or a CIP designation is impressive enough in its own right. Even more impressive is an Honours FCIP or CIP—eight of ten FCIP or CIP 
courses passed with honours. The following Honours graduates elected this year received their diplomas at convocation ceremonies this fall:

Fellow Chartered Insurance Professionals
Jayne Collins, Aviva Insurance Company of Canada 
(Saskatchewan)

Teresa Lacosse, Abra Controls Inc. (Southern Alberta)

Donna Lehmann, North Battleford Agencies (Saskatchewan)

Debra Munro, Insurance Corporation of BC (British Columbia)

Nowell Seaman, Potash Corporation of Saskatchewan Inc. 
(Saskatchewan)

Sofia Spathis, Translink (British Columbia)

Suzanne Thurlow, Wawanesa Mutual Insurance Co.  
(Southern Alberta) 

Chartered Insurance Professionals
Lisa Best, Insurance Corporation of BC (British Columbia)

Michelle Crawford, SGI Canada (Saskatchewan)

Jodi Gray, Intact Insurance Company (Nova Scotia)

Colin M. Matychuk, Hub International Horizon Insurance 
(Manitoba)

Helen Elizabeth McLeod, Intact Insurance Company  
(Southern Alberta)

Cameron Mitchell, Gore Mutual Insurance Company  
(British Columbia)

Heather L. Morrison, Wawanesa Mutual Insurance Company 
(Manitoba)

Cara M. Nelligan, Stevenson & Hunt Insurance (Ontario)

Congratulations to these outstanding graduates!

http://insuranceinstitute.ca/research
http://insuranceinstitute.ca/research
http://insuranceinstitute.ca/research
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